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A summary of the bank’s operational and
financial achievements in the past year




OVERVIEW

CORPORATE PHILOSOPHY

TO BE THE
BANK OF FIRST
PREFERENCE

TO DELIVER NOVEL SOLUTIONS
THROUGH INNOVATION, TECHNOLOGY,
AND PREMIUM SERVICES.

W NC C L A S§E

INTEGRITY

CREATIVITY
CONTINUOUS LEARNING
ADROITNESS

SERVICE EXCELLENCE
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CORPORATE PROFILE

PremiumTrust Bank was incorporated as a limited liability company on
October 6, 2021, and licensed by the Central Bank of Nigeria (CBN) as a
commercial bank on December 14, 2021. The Bank commenced

operations on April 19, 2022.

s a reflection of its rapid growth and expanding

influence, PremiumTrust Bank currently

operates 23 branches strategically located
across Nigeria’s geopolitical zones, with its Head Office
at Plot 1612 Adeola Hopewell Street, Victoria Island,
Lagos. The Bank aims to expand its footprint to 50
locations by the end of 2025.

As a “phygital bank,” PremiumTrust Bank integrates
both traditional brick-and-mortar branches with robust
digital channels, ensuring seamless, innovative, and
convenient banking experiences for its diverse cus-
tomer base. Building on this drive for innovation.
PremiumTrust Bank launched “Blayzz”, a cutting-edge
all-in-one financial lifestyle digital platform designed to
redefine convenience and combine everyday banking
with smart lifestyle tools for individuals and businesses.
Blayzz offers free transfers, zero-cost bill payments,
smart budgeting, high-yield savings, and flexible
financing options such as buy-now-pay-later and green
energy loans. Users can also generate passive income
through referrals, access household or automobile
credit, and purchase insurance—all from one seamless
platform. For businesses, Blayzz provides a free e-
commerce storefront with integrated payments,
instalment options, and digital reach—empowering
merchants to scale in both online and offline
environments. This initiative reflects the Bank’s
commitment to driving fintech innovation across Africa,
positioning it among the most digitally forward-thinking
financial institutions in the region. This commitment to
innovation and technology has earned the bank several
prestigious industry awards since inception in 2022,
including; “Most Innovative Bank of the Year’ by
Leadership Media Awards and the “Fastest Growing
Commercial Bank in Nigeria” by Finance Derivative
(Netherlands). Our commitment to digital excellence
also earned us the “Most Innovative Mobile Banking
App of the Year” award from BusinessDay Banks and
Other Financial Institutions (BAFI), and the “Emerging
Partner of the Year” by /nterswitch. For its longstanding
commitment to sports development in Nigeria, the

PREMIUMTRUST BANK LIMITED

Bank was awarded the “Bank of the Year - Sports
Development” by the BusinessDay Banks and Other
Financial Institutions (BAFI) Awards for two consecu-
tive years.

In 2024, PremiumTrust Bank was, for the third consecu-
tive year, recognised as “Nigeria’s Fastest Growing
Bank of the Year” by the BusinessDay Banks and Other
Financial Institutions (BAF/), underscoring our consis-
tent performance and rapid growth trajectory. We were
also recognized as the “Fastest Growing Bank in Africa”
award by Finance Derivative (Netherlands), further
affirming our expanding continental footprint. Our
inclusive culture and people-focused ethos earned us
the “Best Place to Work for Women - Large Corporate
Category” award from Great Place to Work Nigeria.

In reaffirmation of its sustained commitment to sports
and national development, PremiumTrust Bank marked
a significant milestone in 2022 when it served as lead
sponsor of the Delta 2022 National Sports Festival.
Building on this foundation, the Bank has consistently
established impactful partnerships and sponsorships
aligned with its broader vision of national advancement.
In 2024, PremiumTrust secured exclusive sponsorship
rights as the official bank of the Nigerian Football
Federation (NFF), covering all national team matches.
The Bank also sponsored the inaugural PremiumTrust
Bank Abuja City International Half Marathon, underscor-
ing its sustained commitment to talent development
and fostering community impact.

At PremiumTrust Bank, Corporate Social Responsibility
(CSR) is regarded as a strategic imperative integral to
our commitment to fostering sustainable development
and delivering long-term value to society. We recognise
that businesses play a pivotal role as drivers of positive
societal change, and this conviction is firmly embedded
in our operations, culture, and decision-making
processes. Our CSR framework is anchored on three
core pillars: Sports and Youth Empowerment, Educa-
tion, and Health. Through these focus areas, we execute



CORPORATE PROFILE

Under robust leadership, PremiumTrust Bank is well-
positioned to achieve its strategic objectives, drive
sustainable growth, and continue delivering value to

its customers, shareholders, and the wider community.gg

programmes designed not only to uplift communities
but also to contribute meaningfully to broader economic
advancement. By consistently investing in impactful
initiatives, we affirm our dedication to responsible and
sustainable banking, positioning social impact as a
defining element of our corporate identity.

The Bank has a diverse combination of visionary leaders
with an average experience of over 25 years. At the heart
of the Bank’s growth is its visionary leadership, led by Mr.
Emmanuel Efe Emefienim, CON, FCIB, the founding
Managing Director and Chief Executive Officer. His
exemplary stewardship has earned national and industry
recognition, including being named one of The Guard-
ian’s “50 Value-Driven CEOs Powering Nigeria’s
Economy” in 2022. In 2023, He was invested as a
distinguished Fellow of the Chartered Institute of
Bankers of Nigeria (FCIB). Also, in recognition of his
exceptional service to the benefit of our Country,
Emmanuel was conferred as Commander of the Order of
the Niger (CON) by the President of the Federal
Republic of Nigeria. In 2024, he became a member of the
Chartered Institute of Bankers of Nigeria’s Governing
Council. Currently, in 2025, he was appointed by the

President of the Federal Government of Nigeria, His
Excellency, Senator Bola Ahmed Tinubu, GCFR, to the
Governing Council of Federal University of Technology
and Environmental Sciences (FUTES), lyin-Ekiti, Ekiti
State —accolades that reflect his leadership, integrity,
and transformative impact.

The diversity of our board composition roots deeply into
the framework of measures instituted to ensure unbi-
ased governance and lay the foundation for a culture of
transparency and growth. Our governance framework
ensures clearly defined, periodic evaluation systems to
ensure compliance with all relevant legislation and
regulations.

Under this robust leadership, PremiumTrust Bank is well-
positioned to achieve its strategic objectives, drive
sustainable growth, and continue delivering value to its
customers, shareholders, and the wider community. The
leadership’s vision and commitment are key drivers in
PremiumTrust Bank’s journey to becoming the most
preferred bank by 2028 and a leading force in retail and
consumer banking in Africa by 2032.

2024 ANNUAL REPORT & FINANCIAL STATEMENTS
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OUR MILESTONES

APRIL

v

Incorporated as a
limited liability
company

®

v

® Obtained a Regional
Banking License

2022

®

v

B Opened its first branch
in Port Harcourt, Rivers

v

Emerging Partner of the Year
(Interswitch Awards)

Fastest Growing Commercial
Bank in Nigeria (Finance
Derivative Awards, Netherlands)
Most Innovative Mobile Banking
App of the Year (BAFI Awards,
2023)

Fastest Growing Bank

(BAFI Awards, 2023)

®

v

m Upgraded to a
Commercial Bank
with National
Authorization

2022
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® Bank of the Year
(BAFI Awards 2022)

B Nigeria's Fastest Growing Bank
(BAFI Awards 2022)

= Most Innovative Bank
(Leadership Awards, 2022)

¥
Great Place to Work certified
Best Workplace for Women -
Large Category (2024 Best
Practices Award Nigeria)
Sports Development Bank of
the Year (BAFI Awards, 2024)
Fastest Growing Bank
(BAFI Awards, 2024)
Fastest Growing Bank in Africa
(Finance Derivative, Netherlands)

PREMIUMTRUST BANK LIMITED

¥
Opened its 23rd branch



FINANCIAL HIGHLIGHTS
(FY-2024)

GROSS EARNINGS

N132.4 billion

2023: N47.8 billion

©
PROFIT BEFORE TAX .EI.D.I]J].

N57.4 billion

2023: N14.1 billion

PROFIT AFTER TAX
N39.7 billion

2023: N9.3 billion

)
<

O)
N/

CUSTOMER DEPOSITS L2 |

N451.9 billion

2023: N260.9 billion

TOTAL LOANS @
N173.3 billion

2023: N176.1 billion

E®x

TOTAL ASSETS ([ =2

N1.0 trillion

2023: N311 billion

RETURN ON AVERAGE EQUITY (ROaE)

2024 107%
g
2023 61%
RETURN ON AVERAGE EQUITY (ROaE)
2024 74%
2023 26%
RETURN ON AVERAGE ASSETS (ROaA)
2024 °
9%
2023 5%
RETURN ON AVERAGE ASSETS (ROaA)
2024 °
6%
o
2023 3%
NET
INTEREST 79% 82%
MARGIN
2024 2023
COST-TO-
INCOME 48% | 66% >
2024 2023
LIQUIDITY o > 0 )
RATIO 43.5% 33.1%
2024 2023
] I
COST OF
FUNDS (CoF) 2.5% 2%
RATIO
2024 2023
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CHAIRMAN’S STATEMENT

Distinguished Shareholders, Members of the Board, Ladies and Gentlemen,
It is a great pleasure to welcome you to the 2nd Annual General Meeting
of PremiumTrust Bank and to present the Annual Report and Financial
Statements for the year ended 31st December 2024.

s we reflect on the journey so far, it is gratifying

to note the remarkable strides we have made in

building a trailblazing financial institution. In
just two years of operations, your Bank has established
itself as a resilient and progressive player in the Nigerian
financial services sector, driven by visionary leadership,
disciplined execution, and a clear commitment to
delivering value to all stakeholders.

Before | proceed, let me, on behalf of the Board, express
my deepest gratitude to you, our esteemed sharehold-
ers, for your unwavering trust and support. Your confi-
dence in our vision and leadership has been the
bedrock of the impressive milestones we have recorded
over this short but eventful period.

MACROECONOMIC ENVIRONMENT

The operating environment in 2024 was characterized
by global volatility and domestic challenges. Globally,
the year was dominated by persistent inflationary
pressures, supply chain disruptions, and escalating
geopolitical tensions, all of which impacted investor
sentiment and constrained growth.

Towards the end of the year, however, signs of stabiliza-
tion began to emerge as inflation moderated across
several economies, prompting central banks in advanced
economies to ease monetary tightening policies and
creating a pathway for recovery.

On the domestic front, Nigeria continued to contend
with structural challenges, including currency deprecia-
tion, high inflation, and constrained consumer spending,
particularly driven by sharp increases in food and energy
prices. These headwinds contributed to a decline in real
incomes and amplified the cost-of-living pressures for
households and operating expenses for businesses.
Nevertheless, Nigeria’s economy demonstrated notable
resilience, recording a GDP growth rate of 3.8 percent in
the fourth quarter—the strongest in three years—and an
overall annual growth rate of 3.4 percent, up from 2.7

percent in the preceding year. This recovery was
bolstered by reforms in the monetary and fiscal policy,
alongside renewed investor confidence.

A key development during the year was the liberalization
of Nigeria’'s exchange rate regime, alongside stricter
macroprudential policies and the removal of select
subsidies. These actions, combined with improved
external sector performance driven by rising oil exports,
contributed to a build-up of external reserves, closing
the year at US$40.9 billion. The Central Bank of Nigeria
also introduced reforms that set the tone for the future
of the banking sector, including enhanced foreign
exchange management. Throughout the year, we main-
tained robust liquidity buffers in excess of regulatory
requirements and delivered competitive returns to
shareholders. Our cost-to-income ratio improved mark-
edly, closing at 48 percent in 2024 compared to 66
percent in the previous year, reflecting our commitment
to operational efficiency. Asset quality remained a top
priority, and through prudent credit underwriting and
rigorous risk management, we sustained a non-
performing loan ratio of below 0.15 percent, firmly within
regulatory prudential guidelines.

FINANCIAL PERFORMANCE

In spite of these headwinds, PremiumTrust Bank posted
an outstanding financial performance, reflecting the
strength of our business model and the disciplined
execution of our strategic plans. Gross earnings rose by
177 percent to close at N132.4 billion, while Profit Before
Tax surged by 306 percent, growing from N14.1 billion in
2023 to N57.4 billion in 2024. Profit After Tax followed a
similar trajectory, closing the year at N39.7 billion,
representing a growth of 326% over the previous year.

We also made significant progress in strengthening our
balance sheet. Customer deposits increased by 73
percent to N451.9 billion, while total assets grew by 232
percent to reach N1.03 trillion, marking our entry into
the league of Nigerian banks with asset bases

2024 ANNUAL REPORT & FINANCIAL STATEMENTS
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CHAIRMAN’S STATEMENT

exceeding one trillion naira. Throughout the year, we
maintained robust liquidity buffers in excess of regula-
tory requirements and delivered competitive returns to
shareholders. Our cost-to-income ratio improved
markedly, closing at 48 percent in 2024 compared to 66
percent in the previous year, reflecting our commitment
to operational efficiency. Asset quality remained a top
priority, and through prudent credit underwriting and
rigorous risk management, we sustained a non-
performing loan ratio of below 0.5 percent, firmly
within regulatory prudential guidelines.

SUSTAINABILITY

Beyond financial performance, PremiumTrust Bank is
fully committed to building a sustainable and respon-
sible institution. Sustainability is not a separate initia-
tive—it is embedded in our business philosophy. We
remain intentional in our pursuit of Environmental,
Social, and Governance (ESG) principles, integrating
them into how we operate, how we serve our custom-
ers, and how we create long-term value for society at
large.

In 2024, we took meaningful steps toward advancing
our sustainability agenda. Through Blayzz, our flagship
digital platform, we formed strategic partnerships with
renewable energy providers, offering accessible and
affordable installment-based financing for solar
products to households and small businesses. This
initiative promotes energy inclusion, supports Nigeria’s
transition toward renewable energy, and contributes to
reducing reliance on non-renewable sources.

In addition, we further enhanced our Environmental and
Social Risk Management System to ensure that all credit
facilities are evaluated for environmental and social
impact, thereby promoting responsible lending prac-
tices.

On the governance front, we sustained a strong
commitment to upholding the highest standards of
ethical conduct, regulatory compliance, and board
effectiveness. Details of our sustainability performance
and initiatives are provided in the Sustainability section
of this report.

PREMIUMTRUST BANK LIMITED

BOARD & GOVERNANCE

PremiumTrust Bank continues to maintain a stable and
effective governance framework. As of 31st December
2024, the Board consisted of fourteen Directors,
comprising nine Non-Executive Directors, two Inde-
pendent Non-Executive Directors, and three Executive
Directors.

Throughout the year, the Board held regular meetings to
provide oversight, strategic direction, and constructive
engagement with Management.

There were no changes to the composition of the Board
during the year under review, ensuring leadership
continuity and stability as we pursue our long-term
objectives.

Our governance structures are firmly aligned with
global best practices and regulatory requirements. The
Board’s primary responsibility remains to ensure that
PremiumTrust Bank achieves its strategic goals with
transparency, accountability, and integrity.

Subject to shareholder approval at this meeting, the
Board has recommended a final dividend of N1.0O per
ordinary share for the 2024 financial year, reflecting our
commitment to delivering value to shareholders.

OUTLOOK FOR 2025

As we look ahead, we remain cautiously optimistic
about the future. The global economic outlook remains
mixed, with growth forecasts revised downward due to
rising trade tensions, particularly between major econo-
mies such as the United States and China.

Domestically, however, Nigeria’s ambitious reform
agenda has set the stage for medium-term growth,
provided that execution remains disciplined and
sustained investments are directed toward critical
sectors like digital infrastructure, SMEs, and energy
transition.

The Central Bank of Nigeria’s recapitalization programme,
along with its commitment to financial stability and the
phased implementation of Basel I, will reshape the
competitive landscape of the Nigerian banking sector. At
PremiumTrust Bank, we are fully prepared for these
regulatory developments and view them as opportunities
to deepen our market participation and strengthen our
balance sheet.
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Although global uncertainties remain, we are confident that with
prudent leadership, effective governance, and the dedication of
our people, PremiumTrust Bank is well-positioned to navigate
challenges and seize opportunities for sustained growth.gg

In 2025, we will continue to prioritize digital innovation,
enhance customer experience, and expand access to
financing for businesses and individuals alike. We are
encouraged by ongoing government initiatives aimed
at improving national infrastructure, expanding
economic interventions, and attracting foreign direct
investment. Although global uncertainties remain, we
are confident that with prudent leadership, effective
governance, and the dedication of our people,
PremiumTrust Bank is well-positioned to navigate
challenges and seize opportunities for sustained
growth.

APPRECIATION

On behalf of the Board of Directors, let me seize this
opportunity to express our sincere appreciation to our
regulators for their invaluable guidance and support
throughout the year. Our commendation goes to the
Executive Management and staff of PremiumTrust Bank
for their dedication, professionalism, and steadfast
pursuit of the Bank’s vision.

To our shareholders, customers, and other stakeholders, |
thank you for your continued trust and partnership. | also
extend my heartfelt gratitude to my colleagues on the
Board for their strategic direction and unwavering
commitment. Together, we will continue to build a future-
ready institution that creates enduring value for all.”

Thank you.

Dr. Perez Araka, FNSE
Chairman, Board of Directors
FRC/2022/PRO/DIR/003/536053
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Managing Director/ CEO
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MD/CEO's STATEMENT

Distinguished Shareholders, Esteemed Members of the Board, Ladies and Gentlemen,
It is with great pleasure that | present to you the Audited Financial Statements of
PremiumTrust Bank for the 2024 financial year—an account of remarkable progress in

just our second year of operations.

he year under review marked a defining moment

in our growth journey. We surpassed N1 trillion in

balance sheet size, quadrupled our profit to
N57.4 billion, and delivered strong performance across
key financial indicators. These exceptional results reflect
the steadfast commitment of our people, the discipline
of our execution, and the clarity of our strategic
direction.

OPERATING ENVIRONMENT

The operating landscape in 2024 was characterized by
significant macroeconomic headwinds alongside
emerging opportunities for well-positioned and agile
institutions. The Nigerian economy showed signs of
resilience, closing the year with a GDP growth rate of
3.84% in Q4—the highest quarterly performance since
2021. The services sector led this growth, contributing
57.38% of total GDP, while the financial services industry
expanded by 27.78%, driven by increasing digitalization
and portfolio growth amid a high-interest rate environ-
ment.

However, the broader context was shaped by severe
inflationary pressures, with inflation climbing to a 28-
year high of 34.8%, driven by escalating food and energy
prices, transportation costs, and persistent supply chain
disruptions.

The Naira depreciated significantly, ending the year at
N1,536.5/US$, amplifying input costs in an import-
dependent economy. In response, the Central Bank of
Nigeria (CBN) took decisive steps, aggressively tight-
ening monetary policy by raising the Monetary Policy
Rate to an unprecedented 27.5% and increasing the
Cash Reserve Ratio to 50%. These interventions created
tighter liquidity conditions but were instrumental in
restoring stability.

The CBN’s pragmatic FX reforms—particularly the
clearance of verified FX backlogs and unification of
exchange rates—rekindled investor confidence and

boosted Foreign Portfolio Investment to a four-year high
of $14 billion.

Of particular importance was the introduction of new
minimum capital requirements for banks, with national
banks required to achieve a N200 billion capital base by
March 2026. | am pleased to report that PremiumTrust
Bank is well ahead of this curve. Our capital raising
programme is firmly on track for completion by the end
of Q3 2025.

We applaud the CBN for its forward-thinking recapitali-
sation initiative. It will further strengthen the financial
system, reinforce industry resilience, and position
Nigerian banks—PremiumTrust included—to unlock the
immense potential of our economy.

OUR FINANCIAL SCORECARD

PremiumTrust Bank delivered another year of outstand-
ing performance, reinforcing our strategy and operational
resilience. Gross earnings rose by 177% year-on-year to
N132 billion, underpinned by a 252% increase in interest
income to N106.5 billion and a 48% growth in non-interest
income to N25.9 billion.

Despite inflationary pressures driving operating expenses
up by 167% to N35.6 billion, our disciplined cost manage-
ment led to a significant improvement in our Cost-to-
Income Ratio, which declined to 48% from 66% in the
prior year.

Our Profit Before Tax soared by over 300% to N57.4
billion, with Return on Average Equity rising to 107%
(2023: 61%) and Earnings per Share climbing to 152.9
kobo (2023: 35.9 kobo), further underlining our commit-
ment to sustainable shareholder value creation.

Customer deposits rose by 42% to N451.9 billion, with

77.2% held in low-cost CASA deposits, helping us main-
tain a competitive Cost-of-Funds of 2.5%.

2024 ANNUAL REPORT & FINANCIAL STATEMENTS
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Going forward, we will continue to invest in technology,
data, and digital infrastructure to keep PremiumTrust
Bank ahead of evolving market needs. 55

Prudential ratios remained robust—Iliquidity ratio stood
at 43.5%, well above the 30% minimum, and our Capital
Adequacy Ratio was at 21%, exceeding the 10% bench-
mark. Our Non-Performing Loan ratio remained excep-
tionally low at 0.15%, reflecting our prudent risk
management framework.

These results are not just numbers; they represent the
combined impact of our strategic clarity, disciplined
execution, and unwavering dedication to building a
formidable institution.

ADVANCING DIGITAL TRANSFORMATION
AND INNOVATION

At PremiumTrust Bank, Innovation is not merely an
aspiration but a defining commitment. In 2024, we made
meaningful progress in enhancing customer experience
across our digital platforms. We upgraded our Corpo-
rate Internet Banking platform and Mobile App, intro-
ducing new features and tightening security protocols to
deliver seamless, intuitive digital banking services.

It is with great pride that | announce the official launch
of Blayzz — our flagship lifestyle digital platform —
introduced to the market in January 2025 following CBN
approval. Blayzz represents a bold leap forward, trans-
forming how individuals and businesses engage with
financial services.

Blayzz is more than a payment solution—it is an
ecosystem designed to drive convenience, security, and
lifestyle integration. With zero-fee transactions, access
to insurance services, and the ability to purchase
gadgets, solar systems, and vehicles via flexible
payment plans, Blayzz is redefining the customer
experience.

It also positions us to drive customer acquisition, scale
merchant partnerships, and expand our geographic
reach as we pursue leadership in Nigeria’s digital
banking space. Going forward, we will continue to invest

PREMIUMTRUST BANK LIMITED

in technology, data, and digital infrastructure to keep
PremiumTrust Bank ahead of evolving market needs.

CORPORATE SOCIAL RESPONSIBILITY

Our success as an institution must translate into positive,
lasting impact for our communities. Guided by our CSR
pillars—Sports and Youth Development, Education,
Healthcare, and Social Inclusion—we championed
numerous initiatives throughout the year.

In partnership with the Ekiti State Government, we
renovated the Children Therapy Center and the Govern-
ment Special School for Persons with Disabilities in EKkiti
State. We also supported women empowerment
through the “Inspire Her” event, empowering partici-
pants with tools for growth, inclusion, and leadership.

Financial literacy remained a priority, as we engaged
over 100 female students at Fiwasaye Girls’ Grammar
School, Ondo State, helping them build the foundations
for long-term financial security.

In sports, we proudly sponsored the maiden Abuja City
International Half Marathon, a landmark event that
attracted both local and international athletes, promoting
not only athletic excellence but also unity, tourism, and
community engagement within the Federal Capital
Territory. We also secured exclusive sponsorship rights as
the official bank of the Nigerian Football Federation
(NFF), a landmark four-year partnership that under-
scores our commitment to national development
through sports. This partnership covers all national team
matches, providing vital support to Nigeria’s footballing
aspirations while strengthening our brand’s presence
across local and international sporting platforms.
Through sports, we are not only nurturing talents but
fostering unity and national pride.

Our staff also continued to demonstrate their commit-
ment by contributing to community-focused initiatives
in line with our CSR priorities.
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PremiumTrust Bank is not only poised to shape the future
of banking—we are committed to playing a transformative
role in the broader financial ecosystem of Nigeria.gg

AWARDS AND HONOURS

Our efforts did not go unnoticed. In 2024, we were
honoured as Sports Development Bank of the Year and
Fastest Growing Bank of the Year for the third consecu-
tive time at the BusinessDay BAFI Awards—affirming
both our industry leadership and social commitment.

Additionally, we earned Great Place to Work® certifica-
tion and were named one of the Top 10 Best Workplaces
in Nigeria and Best Workplace for Women. These
recognitions reflect the strength of our culture and our
belief that empowered people drive enduring success.

INVESTING IN OUR PEOPLE

Our most important asset remains our people. Today,
with a team of nearly 600 professionals, we are building
not just a workforce—but a formidable institution
defined by excellence, passion, and shared purpose.

We continue to strengthen talent pipelines, invest in
leadership development, and foster a work environment
where every employee can grow, contribute, and thrive.
Our people are at the heart of our ambition to be the
bank of first preference, and their dedication inspires our
success.

EYES ON THE FUTURE

Looking ahead, we are resolute in our pursuit of sustain-
able growth and market leadership. As we execute our
strategy for 2025 and beyond, we will focus on:

e Completing our capital raise programme

e Expanding market share in deposits

e Accelerating digital innovation through Blayzz
e Driving customer acquisition and engagement
e Growing our presence in new markets

® Maintaining service excellence across all channels

The progress we have achieved in just two years is a
testament to our collective strength, strategic foresight,
and your unwavering support. But | am even more
excited about what lies ahead.

PremiumTrust Bank is not only poised to shape the
future of banking—we are committed to playing a
transformative role in the broader financial ecosystem of
Nigeria.

CLOSING REMARKS

We remain grateful to our Regulators for their steadfast
commitment to fostering a sound and resilient financial
system. Their guidance and support have been instru-
mental in enabling us to pursue our growth objectives
responsibly and sustainably. | also wish to sincerely
thank our valued Shareholders, Board members,
Customers, and Employees for their unwavering belief in
our vision. Together, we are building a future defined by
purpose and impact, and | am privileged to lead you all
on this journey

Thank you.

Yours Sincerely,

-

Emmanuel Efe Emefienim, CON, FCIB
Managing Director/ CEO
FRC/2022/PRO/DIR/003/818606
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AWARDS & RECOGNITIONS

2022

2024

LEADERSHIP AWARDS, 2022
Most Innovative Bank of the Year

BANKS & OTHER FINANCIAL INSTITUTIONS (BAFI)
Fastest Growing Bank of the Year

BANKS & OTHER FINANCIAL INSTITUTIONS (BAFI)
Nigeria’s Fastest Growing Bank

BANKS & OTHER FINANCIAL INSTITUTIONS (BAFI)
Sports Development Bank of the Year

BANKS & OTHER FINANCIAL INSTITUTIONS (BAFI)
Bank of the Year (Sports Development)

FINANCE DERIVATIVE (NETHERLANDS)
Fastest Growing Bank in Africa

2023 GREAT PLACE TO WORK NIGERIA
Best Workplace for Women (Large Category)

FINANCE DERIVATIVE AWARDS, NETHERLANDS
Fastest Growing Commercial Bank

BANKS & OTHER FINANCIAL INSTITUTIONS (BAFI)
Most Innovative Mobile Banking App of the Year

BANKS & OTHER FINANCIAL INSTITUTIONS (BAFI)
Fastest Growing Bank of the Year

INTERSWITCH
Emerging Partner of the Year
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An analysis of PremiumTrust Bank’s
products, services, people, culture,
diversity, and sustainability.
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DIGITAL BANKING INNOVATION

Blayzz: Redefining Digital
Banking in Nigeria

In a world where convenience defines modern living and choice shapes
everyday decisions, Blayzz emerged with a bold vision: to transform
banking from a routine task into an empowering lifestyle.

t was never just about launching another app—it was

about creating a digital experience that brings

together everything people need to live, thrive, and
grow. With Blayzz, users don’'t have to switch between
multiple platforms to manage their financial lives.
Everything—payments, savings, insurance, shopping,
credit, and even global news—sits beautifully within one
intuitive, thoughtfully designed space.

For too long, traditional banking has been a fragmented
experience. Managing money often meant using one app
to pay bills, another to shop, yet another to access credit
or insurance—all while dealing with hidden transaction
charges and long approval delays. The gap between
financial products and the real needs of individuals kept
widening. Blayzz was built to bridge that gap. It is a
financial lifestyle ecosystem where technology meets
everyday aspirations, helping users move effortlessly
between saving for their next goal, financing a major
purchase, or simply paying routine bills without friction
or fees.

Everything about Blayzz is designed to make life easier.
Transfers are free. Bills are paid without extra charges.
Insurance premiums for vehicles and gadgets can be
spread over time with 0% interest. Shopping is flexible
with buy-now-pay-later options, and financing for cars or
solar products is easily accessible. For those focused on
financial growth, SavePro helps their money work harder,
with interest rates of up to 12% per annum. Budgets are
automated with PiggySaver, offering additional incen-
tives for disciplined savers. Even global financial updates
are delivered in real time, making Blayzz not just a finan-
cial tool but a companion in both decision-making and
wealth creation.

PREMIUMTRUST BANK LIMITED

But beyond convenience and financial empowerment,
Blayzz reflects a deeper responsibility: sustainability. We
believe the future of finance must also support the future
of the planet. Through strategic partnerships with solar
merchants, Blayzz helps users embrace renewable
energy without financial strain. Customers can now
acquire solar solutions and spread payments over time,
helping homes and small businesses reduce their
dependence on fossil fuels and unreliable power sources.
This commitment to sustainability is not a marketing
tagline—it’s a guiding principle. As Blayzz grows, so will
its role in financing green businesses, championing
sustainable innovation, and contributing meaningfully to
Nigeria’s transition to a cleaner economy.

To ensure growth and reach, Blayzz operates on three
key business models: directly to consumers through
seamless onboarding and referral rewards, to businesses
with merchant storefronts and payment solutions, and
through merchants to their customers—each channel
designed to scale inclusively and efficiently.

Blayzz stands at the core of our growth ambitions. It
plays a critical role in PremiumTrust Bank’s 2025 retail
strategy, with a bold target of acquiring one million users
within a year of launch. Every feature, every design
choice, and every partnership is aimed at making that
goal a reality. More importantly, it’s about creating a
digital ecosystem that is personal, powerful, and
purposeful. We are not just building features; we are
shaping experiences. We are not just delivering conve-
nience; we are unlocking possibilities. And as we look to
the future, we see Blayzz not just as a product, but as a
movement—one that redefines what banking can be in
the lives of Nigerians and beyond.
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Blayzz represents

the kind of banking
tomorrow demands:

personal, powerful,
and purposeful.
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PEOPLE REPORT

GREAT PLACE

TO WORK

A Testament of our Commitment to a Positive,
Inclusive, and Empowering Work Environment.

t the heart of the bank is a steadfast commit-

ment to fostering a positive, inclusive, and

empowering work environment. We recognize
that our people are our greatest asset, and we are inten-
tional about building a culture that equips them with the
right tools and technological platforms to deliver excep-
tional digital experiences and drive innovation.

Through this commitment, we have cultivated a work-
place community where employees are deeply aligned
with the bank’s vision, trust in the leadership’s capacity
to deliver on strategic objectives, take pride in their
contributions, and enjoy strong bonds of camaraderie
with their colleagues. This has resulted in a superior
employee experience that directly supports the bank’s
sustained high performance.

In just two years of operation, our employees partici-
pated in the Great Place To Work Survey, affirming the
quality of our work environment with a remarkable Trust
Index score of 90%. This achievement placed us in the
prestigious Platinum Category—the highest possible
classification—marking an unprecedented milestone in
the Nigerian banking industry.

The Trust Index score reflects employees’ strong
perceptions of the bank’s leadership credibility, fairness,
and respect, as well as the pride they take in their work
and the positive relationships they share with their peers.
In recognition of our continued efforts, we have not only
been certified as a Great Place To Work, but also
received additional awards from the institute, including
being named the Best Workplace for Women in the
large organization category and ranking among the Top
10 Best Workplaces in Nigeria.

We actively promote a culture rooted in trust, respect,
and empowerment—where every employee feels valued
and supported to thrive. Our leadership exemplifies
transparency, accountability, and open communication,
fostering an environment that motivates and engages
our people to deliver outstanding results.

We offer a comprehensive range of employee-centric
policies, wellness programs, and professional develop-
ment opportunities that support the holistic growth and
well-being of our workforce. These strategic investments
in our people have translated into a consistently elevated
employee experience and sustainable organizational
financial performance over the past three years.

BUILDING LEADERSHIP THROUGH A
FUTURE-ORIENTED LEARNING CULTURE

Graduate Trainee Programmes

PremiumTrust Bank is conscious of the future need for
talents who would take over the reins of leadership, and
this has motivated us to start equipping our next genera-
tion of leaders through our Graduate Trainee Programme.

PremiumTrust Graduate Trainee Programme is an
incredibly structured and comprehensive initiative
designed to build strong leadership pipelines and nurture
the next generation of talent. The program focuses not
only on technical knowledge but also on personal devel-
opment, social interaction, and the cultural aspects
necessary to thrive within the financial industry. It is a
talent selection and development process for entry-level
positions in the Bank. This is to enable the bank to build
a talent pool, select best-in-class talent, ease selected
candidates into the world of work, and give them the
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skills necessary to become effective members of the
organization. It is designed as an intensive onboarding
program aimed at equipping newly recruited graduate
trainees with the knowledge, skills, and organizational
culture required to excel in their respective roles in the
financial industry. The program spanned a structured
period, combining classroom-based learning, experien-
tial projects, interactive sessions with subject matter
experts, and soft skills development.

The rigorous exercise to select the talents for the Foun-
dation School 2.0 (2nd edition) commenced with about
45,000 applicants, out of which 14,000 eligible candi-
dates proceeded to various stages of the program,
culminating in the selection of 42 candidates, and finally,
39 candidates proceeded to the Foundation School.

The 2024 Graduate Trainee Foundation Programme
consists of 6 weeks of in-person, residential training with
40 sessions, and 2 weeks of virtual classes comprising 8
sessions. During the residential training, the Bank provides
comfortable accommmodation, transportation, meals, and
training materials—including laptop bags, writing materi-
als, water bottles, and branded T-shirts—for all partici-
pants.

A total of 39 trainees (20 males and 19 females)

commenced the programme with us at our serene and
exclusive PremiumTrust Redemption City Learning Hub.

PREMIUMTRUST BANK LIMITED

The facility provided an ideal environment for effective
learning, meaningful social interaction, and a safe, condu-
cive atmosphere. Following the residential training, the
programme transitioned to two weeks of virtual classes.

The 2024 Graduate Trainees (The Elites) were exposed
to a comprehensive curriculum covering a wide range of
topics, including PremiumTrust Culture, Credit, Treasury,
Trade, Microsoft Office, Financial Modelling and Analysis,
Emotional Intelligence, among others. In addition to
technical and professional courses, the trainees also
benefited from lifestyle learning modules such as
etiquette, poise, and wellness activities.

The Programme was highly rated by the participants
achieving an overall excellent score of 94%, with strong
feedback on its effectiveness, leadership development
impact, social engagement, quality of facilitators, and
learning environment.

All thirty-nine (39) trainees successfully graduated at the
prestigious Foundation School Ceremony held on
January 15, 2025. The event was graced by The Trail-
blazers (graduates of the previous cohort), the
Managing Director/CEO of PremiumTrust Bank, and the
President of CIBN, Professor Pius Deji Olanrewaju, PhD,
FCIB, who served as Guest Speaker. The ceremony
underscored the quality of training and development
delivered throughout the programme.
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The Graduate Trainee Programme represents the Bank’s
strategic commitment to talent development and
leadership excellence. It is designed not only to prepare
future leaders but also to strengthen the Bank’s contri-
bution to the growth and sustainability of the financial
industry.

CONTINUOUS LEARNING AGENDA:
EMPOWERING EMPLOYEES FOR FUTURE
SUCCESS

At PremiumTrust Bank, we recognize that continuous
learning is key to maintaining a competitive edge in an
increasingly agile and evolving financial landscape. Our
commitment to employee development ensures that our
workforce remains adaptable, engaged, and equipped
to meet both current and future challenges. Through our
Continuous Learning Agenda, we enable our employees
to learn, unlearn, and relearn, fostering a culture of
lifelong learning and growth.

Training and Development in 2024

In 2024, we rolled out over 65 learning programmes that
reached more than 400 employees across the organiza-
tion. These programs were designed to enhance both
technical and soft skills, and they included a blend of
physical and virtual training sessions. Collectively,
employees engaged in a total of 56,065 training hours—a
significant investment in their growth and development.

Our training programs covered a variety of subject areas,
such as:

e Regulatory Compliance

e Technical and Operational Skills
o Leadership Development

e Soft Skills Enhancement
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In addition, our bi-monthly Premium Knowledge
Exchange (PKE) sessions allowed various departments
to showcase their products, processes, and expertise,
with a total of 24 PKE sessions conducted in 2024.

Global Learning Exposure

As part of our commitment to providing world-class
learning opportunities, 24 employees—representing
about 5% of our workforce—were selected to participate
in international training programs. These opportunities
took place in countries including China, South Africa, the
United States, Kenya, and Ghana. This exposure is critical
in broadening our employees' perspectives and
enriching their global competency, allowing them to
apply new insights to their roles back home.

LEARNING ON THE GO: LAUNCH OF THE
LEARNING MANAGEMENT SYSTEM (LMS)

In our drive to enhance the accessibility and flexibility of
learning, we launched our Learning Management
System (LMS) in October 2024. This platform empowers
employees to engage with a broad range of courses and
training materials at their own pace, further facilitating
personalized development.

LMS Adoption and Impact

By the end of 2024, 356 employees had been onboarded
onto the LMS platform, marking a successful initial
adoption rate. The system enables employees to pursue
personalized learning paths, promoting self-directed
development and ensuring that learning extends beyond
the traditional classroom setting. With this platform,
employees can access the training they need when they
need it, regardless of location.
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Key Benefits of LMS Implementation:

e Convenient Learning Access: Employees can learn at
their own pace, fitting learning into their schedules.

o Personalized Development: The LMS tailors learning
experiences to meet the individual development
needs of each employee.

o Scalable Growth: The platform enables the bank to
provide continuous learning opportunities to a
larger, more diverse workforce without the logistical
challenges of in-person training.

o Holistic Skill Development: With a broad array of
courses available, employees have the flexibility to
enhance both technical and soft skills, contributing
to their overall effectiveness and career progression.

In 2024, PremiumTrust Bank continued to invest in its
most valuable asset—its people. Through our Graduate
Trainee Programme, Continuous Learning Agenda and
the introduction of the Learning Management System
(LMS), we have laid the foundation for a workforce that
is not only skilled but also agile and resilient. These
initiatives help ensure that our employees are equipped
to excel in their current roles while preparing for future
opportunities within the organization.

Looking ahead, we remain committed to fostering a
culture of learning that empowers our employees to
continuously evolve, contribute to the achievement of the
bank’s strategic objectives, and deliver exceptional value
to our customers.

TALENT SUSTAINABILITY THROUGH
SUCCESSION PLANNING AND CAREER
DEVELOPMENT

At PremiumTrust Bank, we understand that talent is our
most valuable asset. To ensure the continued success of
the organization, strengthen leadership capacity, and
sustain business growth, we implemented a series of
strategic initiatives focused on succession planning and
career development in 2024. These efforts were
designed to deepen our internal talent pool, prepare
high-potential employees for future leadership roles, and
foster a culture of continuous learning and growth.

Succession Planning: Ensuring Leadership
Continuity

In 2024, PremiumTrust Bank carried out a comprehen-
sive succession planning exercise across critical functions
and leadership positions. This exercise was increasingly

PREMIUMTRUST BANK LIMITED

necessary to ensuring the availability of a strong talent
pipeline capable of sustaining the bank’s vision and
driving long-term strategic outcomes.

Key Achievements:

e 22 High-Potential Successors Identified: A total of
22 high-potential employees were identified as
potential successors for leadership roles within the
organization.

e Robust Assessment Tools: A variety of assessment
tools were used to evaluate the readiness of these
candidates, ensuring they were well-prepared to step
into key leadership roles when required.

e Customized Development Plans: Tailored learning
and growth plans were developed for each succes-
sor, incorporating:

o Stretch Assignments: Challenging projects
designed to build leadership and problem-
solving skills.

O Project-Based Learning: Exposure to diverse
projects to hone technical and leadership abili-
ties.

o0 Coaching and Mentoring: One-on-one support
from senior leaders to facilitate personal and
professional growth.

o0 Cross-Functional Exposure: Opportunities for
successors to engage with different areas of the
business, fostering a holistic understanding of
the organization.

Through this approach, we have enhanced our leader-
ship visibility and strengthened our continuity planning,
while simultaneously increasing employee motivation
and long-term engagement.

Career Development: Empowering Employees
for Growth

To complement our succession planning efforts, the
Bank also focused on providing employees with the
tools, visibility, and support needed for career advance-
ment. In 2024, we introduced several key initiatives to
reinforce our internal mobility culture and deepen
employee engagement.

Key Career Development Initiatives:

e Maiden Career Management Workshop: This inau-
gural workshop equipped employees with strategies
for career empowerment. It focused on providing



PEOPLE REPORT

employees with the necessary tools to chart their
professional growth and development within the
bank, including:

o Career mapping
o Goal setting and achievement strategies
o Personal development resources

o Digital Career Clinic Advisory Platform: Launched
in 2024, this platform provided employees with
personalized support for career transitions, role
alignments, and internal mobility opportunities. Key
features included:

o Career Transitions: Guidance for employees
seeking to transition into new roles or depart-
ments within the bank.

o Job Shadowing Opportunities: A chance for
employees to gain insights into different roles
within the bank.

o Customized Career Development Plans: Person-
alized plans to help employees reach their career
goals within PremiumTrust Bank.

Empowering Employee Growth:

These initiatives allowed employees to take ownership of
their careers, equipping them with the skills, clarity, and
support necessary to advance within the organization.
The Digital Career Clinic has been particularly effective
in providing tailored career guidance, helping employees
align their aspirations with the bank’s strategic goals.
Also, other talent development activities includes:

e Mentorship by Senior Leaders: Senior business
leaders were selected as mentors to guide and
support the trainees throughout their development
journey, providing valuable knowledge transfer and
career guidance.

e Leadership Development Focus: The program
emphasized the development of key leadership
competencies, including decision-making, commu-
nication, and strategic thinking.

o Fresh Perspectives: The mentee brings fresh and
diverse learning experiences, thereby fostering
innovative ideas that contribute to business success.

Impact of Talent Sustainability Initiatives

In 2024, our succession planning and career develop-
ment efforts have had a profound impact on the
organization:

o Improved Leadership Readiness: The identification
and development of high-potential successors has
strengthened leadership continuity across the bank.

¢ Increased Internal Mobility: With a strong emphasis
on internal mobility, more employees were able to
move within the organization, fostering a culture of
growth, opportunity and learning.

o Employee Engagement and Retention: The Bank’s
commitment to career development initiatives and
succession planning has resulted in higher employee
engagement and long-term retention.

CONCLUSION

In 2024, PremiumTrust Bank focused on talent
sustainability by implementing strategic initiatives in
succession planning and career development. These
efforts have positioned us to sustain our leadership
capacity, enhance internal mobility, and foster a culture
of growth and innovation and build an agile organisation.
As we look to the future, we remain committed to contin-
uing our investment in long-term talent sustainability,
ensuring that our people remain the core strength of the
bank’s continued success and innovation.

FTE Count

1351 F276

Millennial

129

Gen Z

Boomers

39

Average Age with

Organisation
Gen X

Total Training Hours Achieved
Employee

Engagement
Index

Total Number of New Hires
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SUSTAINABILI

Trust Bgzustai'n ility means conducting

busingss in a manner that promotes financial growth, social
development, and environmental protection. We prioritize
long-term value creation over short-term gains, and we
strive to align our business model with national and global
sustainability goals.
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SUSTAINABILITY REPORT

2024 marked a pivotal year for PremiumTrust Bank as we continued our
journey towards becoming a sustainable and responsible financial institution.
Through intentional strategies, policies, and programs, we have strengthened
our commitment to sustainability, in alignment with global best practices and
the Central Bank of Nigeria’s Sustainable Banking Principles (SBPs).

As a fast-growing institution with a strong performance
record, we have made it a priority to embed ESG
considerations across our governance structures,
investment portfolios, and community engag